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Innovation Management

OPENTEXT

Dell increased its
popularity by 40%
pecause they listened to
their customers.
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|dea List Ideastorm Video
Bring Back Indicator Lights | Pty
Proncte | By Aloy, S [ { V3 -
& +
' |'ve noticed something very disturbing about the design trend of Dell [ TR
Laptops. I
Demcte | |ve recently purchased & Dell Inspiron Laptop and was a little shoded to
find that there are no indicator lights (HDD activity light, battery charge light, m
WIFI light, Caps Lodk light, Num Lodk Light, Blugtooth light, etc) on the @
e b @ Ll
Calling Dell customer service, | wss offered sn exchange for a different
|aptop model if | 50 wished and | was refered to 8 product sales personnel. General Stats
This is when i found out that A LOT of Dell's newer laptop models had no
indicator lights!

The Dell Community has:
| am quite flabbergasted at this design decision by Dell engineers! Indicator
lights are very very useful when troubleshooting or when in doubt. | cannot

count the number of times when | thought I've plugged in the laptop for
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Social Communications OPEN TEXT

The CEOOs bI
Marriott generate over

Search this Blog

B

Featured Post

. . . Memories from the Beijing Olympics { Listen Profile
$4 I I I I I I I O n I n h Ote I ; Posted: August 26, 2008 10:58:07 AM m Bill Marriott Chairman &
M %M Now that the 29th Olympic Games have come to a The "Water Cub” e CEO of Mariott Intemational.
close, I've been thinking back to all the memorable
Home moments over the past few weeks. There were a lot of

Email Alert
To receive new posts, enter

your emall address

.
b O O kl n S surprise victories, many upsets and many world
Categories records,

Diversity To me, and I'm sure to many of you, these Olympics
s will be remembered because of Michael Phelps and his
rands eight gold medals in swimming, making his total
Government career gold medal count 14 - more than any other Subscrlbe
Olympian. CENLARGE

QOperations

Employment I find Michael Phelps' journey very inspiring. Not only does he have . . . RSS Feeds @
0wy ywoo!

et Continue reading "Memories from the Beijing Olympics"
Personal @ ok |

: d G
Technology B2 At
Environment Comments (4) | Permalink links
S Go to Marriott.com
Archives Recent Posts Marriott Customer Care
September 2008 Our S-tori-es -
August 2008 Wowed by the Courtyard Extreme Lobby Makeover {Listen  Marriott in the Kitchen
July 2008 Posted: August 21, 2008 4:32:57 PM GoCourtyard.com

I'm blogging today from the newly renovated BWI
Courtyard near Baltimore Washington International
May 2008 Airport in Baltimore, Maryland. This is the latest

April 2008 Courtyard hotel to feature the brand's brand new lobby

June 2008

) Marnoft
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Sales and Marketing

OPENTEXT

Petco Increased The
Sales of Their Top Rated
Products by 41%
because of adding
customer reviews
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