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The time has come to...

OPENTEXT

= Take the lead in WCM
= Leverage the Open Text brand

= Deliver practical, strategic and

visionary solutions to the market

= Synchronize releases

= Ensure high-quality offerings

= Improve overall company readiness —

ours and theirs
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Open Text
19%

Others
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INSIDE THIS WEEK: A 14-PAGE SPECIAL REPORT ON CORPORATE IT
Conservatives for Obama

Th e ~ The spluttering axis of diesel
ECO nomlst Hedge funds in trouble

How to spot a terrorist

Hyperactive Sarkozy

Into the storm

What will happen to the emerging
economies? :
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The Next 25 Years in Tech
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- OPENTEXT
Natural Journey to Open Text ECM Suite

OPENTEXT

Experience Services

Enterprise .
pris Enterprise Process
Collaboration .
. Services

Enterprise Library Services

Enterprise Content
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Digital Media Group
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Open Text ECM Suite OPENTEXT

OPEN TEXT

ECM SUITE

Web Content (@ %
Management
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Integration Options

Web Content
Management

Document
Management

Collaboration
& Community
Management

Digital Asset
Management

OPENTEXT
CONTENTWORLD

Login | Contact Us | FAQs | deut

v

OPENTEXT



Web Solutions: Growing Expectations OPEN TEXT

53%

53% of Organizations 68% of executives expect 8490 of Information and
plan to purchase WCM latest web technologies to Knowledge Management
to improve online be the biggest factor pros plan to increase
experience and employee influencing company WCM investments
communications interaction with customers and usage

Sources: McKinsey Survey October 2007; Techworld, 5/2007
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OPENTEXT

‘ Orchestrating Excellence




Our Vision OPENTEXT

Open Text envisions a world where our customers
orchestrate their People, Processes, and Content
to achieve strategic success.




Focus: Customer Value OPENTEXT
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Focus: Customer Value

OPENTEXT

Web Solutions

CMS

Interactive 3
Foundation

Services

Library
Services

Experience

Services

Optimization
Services
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OPENTEXT

‘ Delivering Enterprise 2.0 Today




What is Open Text Web Solutions? OPEN TEXT

New brand names

— Open Text Web Solutions

New technical product names

— RedDot CMS: Management Server
— RedDot LiveServer: Delivery Server
— Additional modules carry over

New version numbering
- 9.0

New features and modules
— Release Theme: Safe Web 2.0

New way to relate to our customers

— Web Solutions for...
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New AJAX based Text Editor OPEN TEXT

Content Management
= Ajax and fly-out menus

73 RedDot CHS - Microsoft Internet Explorer FEK for easier editing
AHHR B I U A X X e Noma » | apply €5 Class | %7

EFEFEEEESSEEEALE O 20 ' = Preview Mode
Read our breathtaking travel report about a fascinating Country that spans from the south border of the US to the

Carmbean Sea = Cross browser

Our authors have been traveling through Mexico for more than four montlE MG CITEEETTS

compatibility

U we v erassiag e e st ol For aplice o v [ Table Design [4 Table Properties @ Cell Properties & Accessibilty
incredible: The pegple Fiown“here are so fhendly an open-minded. A famd copumns [=] Column Span oK | - C ontext M enus for ed itin g
served us an amazing dinner. R .
o | Caeel images and tables
A RedDot CMS - Microsoft Internet Explorer =
e : o
- B I U 4 X X + |Normal ~ || apply €55 Class + | ‘&
ol B Bl S se] =Keyboard shortcuts
£ & Re=EeE- =0 -
, Read our breathtaking travel report about a fascinating Co ===| the south border of the US to the Sv
AH : .
91 Carbean Sea EEE : = XHTML compliant
Our authors have been traveling through Mexico for more {LJC | by bus, hitchhiking and walking. z
IO
"When we arrived in Veracruz, we were fust looking foraj  #%3 T"‘ible ckpacks. But once again it was u ACCESS | b | I |ty Sett| n g S )
incredible: The people down here are so friendly an open-f  TableWizard e diately invited us to their home and .
served us an amazing dinner." . W3C |eV6| A C0mp|lant
o 3 .
= Source code view
# 4 O |zoom 492 [ 512 characters
@ Help sae | | @ ok [ cancel » NET framework

Copyright © 2008 Open Text Corporation. All rights reserved.
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Validate User Generated Content

OPENTEXT

Content Management

= Analyze Content and moderate Edit Validation Service Connector - .
. P la AlA|lv ¥
automat|ca| |y £ Validation Service . &
- O /canarai 1/ General
= Check content prior to publication - 9 Comecton Data Properties
. — (] validation escription
= Customized Rule-Set [ -
— Blacklist terms 0 e hetwe Z
 Fitters(1)
— W3C compliance & consranst e [Web Complance ariger <
. - ’] est Data
— WCAG, BITV, Section 508 —
_ Custom rUIeS Create Validation Service Connector
. ) i | ¥ AlAYIY
= Constraint to meet the rules E‘E""a‘”’” e o
(D General L/ Validation
(REJECTED or ACCEPTED) | _
— ﬂ,;k Connection Data Properties
| NeW “Validate“ mode — (] validation Rule to be used Iwcag‘l.D_A 'I
— [ pre.check weagl 0
it [ Results
" ( Test Data
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Additional Lists on the Homepage OPEN TEXT

Content Management

v e e = Keep an eye on the workflow

I} Recently Released Pages (Last Editor: All Users) status of pages created/edited
More and More Business Travelers R r

b Prefer Overnight Flights DLl )
] image175 0411142008 07:57:01 ) _
Y image 174 03/411/2008 16:48:07 &) = User home page now lists
[ image 173 034172008 16:10:08 ) popular page status :

% Recently Released Pages (Original Author: Current User) - Pages | created

I} Recently Released Pages (Last Editor: Current User) - Pages | edited or worked on
~, More and More Business Travelers 7 : _ :
L Overnigit Fights 07/411/2008 08:46:35 I All pages recently published

= Each project can set how
many pages to list at one time
(5,10,20)
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User Search Improvements OPEN TEXT

Content Management

| NeW arChiteCtu re iS faster at Edit user configuration

i | % AlA v
- - //E User Configuration
m an ag I n g C u Sto m I n d eX Stru Ctu res I Cookies i User Search B Redundant Database Structures B userSearch / Redundantuser searc.. % Attributes B rde-fieldslogin | String

) user search Properties

] Redundant Database Structures(1) Attribute path Irde_ﬂe‘dg login =5 Declaration

lj userSearch / Redundant user sear

= Define inline functions like case - s 1

. - . [l rde-fields.login / String L r
I nse nsltlvlty ol Indexes{1) Take user group attributes into account r

 login Inline function |t0LowerCase[\
é»—'d Attributes(1)

Alias |\0gmLowerCase
d rde-fields.login

= User mode ,report” Improvements

— Multiple attribute for advanced
gueries
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View the future OPENTEXT

Page Management

= Compare a project for

111112008 B 117302008 | B ™ Redlining mode different appearance
schedule dates
| The "new economy” is creating a new bn @ The "new economy” is creating a new £ %
Red-Eye Road Yarrior. Red-Eye Road Warrior,
= Check box at top provides
2005Decis 2005DeciB RedLining for differences
Europe By Air Network Adds Another Airlii Europe By Air Network Adds Another Airl
The popular Europe By Air Network offer: The popular Eurape By Air Network offe
= flights to destinations to/from 27 countries — b flights to destinations to/from 27 countrie
= Great for marketing teams
looking at an event page in

G2 _ the future .With the entirg
dta : team’s edits all in one view

| @2005 RedDot Solutions | Contact | Imprint | ¢

=
| <

|A
|~
|/~

v
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Don’t delete that page just yet OPEN TEXT

Page Management

= Informs the user which pages
are referenced — warning
| mechanism

E-mail notification

Last editors
(] Original authors

= Gives an overview about all
- references to a page that
L] Also oty | shall be deleted

Subject

\Information on deleting the page 110 Mexico' [

Message = Allows the user to preview
From: 3UserName% [%UserEmail%] <BR><EBR>The Q C0nneCted pageS

following pages are affected by the deletion
of the page 110 'Mexico':<BR><ER>%Pagess

B = Send notifications to
individuals prior to deleting
the page as a warning
message to take action or
just for notification

Copyright © 2008 Open Text Corporation. All rights reserved. Copyright © Open Text Corporation. All rightsjjigsegred.



- OPENTEXT
No broken links

Page Management

= External URLs can be checked by authorized SmartEdit
users

= Full overview about all external URLs in the project
(including URLSs in text- elements and lists)

= Especially helpful when a page has a large number of links
to manage

=  Empower SmartEdit users with a page level
Check (administrators check
whole projects)

_
HELR UIY

E-mail notification to: | |

= Email notification when the process

_ Broken links: 0 Select All Links
is complete
Working links: 1 [Iselect All Links
[] |http:tide wikipedia orghwikiiCampeche_(Stad) Y
Unchecked links: 2 Select All Links
|http:iide wikipedia. oraikifQuintana_Roo @&
|http:iide wikipedia.orgiwikiiChiapas Y

Copyright © 2008 Open Text Corporation. All rights reserved. Slide 19



Easily Edit URLs in Lists OPEN TEXT

Page Management
@ Close llews = URLs added to lists can be edited by the SmartEdit user by
— clicking on a link icon

® News

© [News] = When editing lists, assigned URLs are highlighted

@ 2005Decing

@ Faster through
Customs with Hand
l —
"9 | Geometry Reader l | ID=51] News

3 0 [ 10=182) Open Te(ORD)
® 2005MNoviD2
® Detts Air Lines [] [ 1p=187) RedDo

to Start New

Image SR A da
Routes to Japan D D (ID=50] Shap
2
ol Link
o B RedDot News
edDot MNews
Image URL hitp:/fwan reddot.def

3 | Target | _blank v

L s —
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Quick Edit of Asset Attributes OPEN TEXT

Asset Management
3R CUSVersion oot nernt, Explorn " Attributes of images and

media files can be edited
without opening the Asset
Image

|mexico.jpg o Manager

A RedDot CMS Version 9 - Microsoft Internet Explorer

" Editing Attribute possible via
S the ,Edit Elements in Form®
i Attribute | | dialogue
' Attribute2 \ |
[+
@ Help. @ ok @ cancel|

Copyright © 2008 Open Text Corporation. All rights reserved.
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Hierarchy Search with More Options OPENTEXT

Asset Management

Search atributes File Name v By/* Stor! suRrch = More search attributes (i.e. filesize
height, width, color depth)
|~~—~—~;E——~‘-t-; Original author
Magesioment) ast editor
AR N i = Search over all subfolders
‘ Th Height : ‘
| Ut List |
Color depth = Search result with includes subfolder
File size n local file system | Move Assets | ExportAs information pre-pended to asset hame
AttributeT
Attribute? ¢ Back | Page 10f 1] Forward ==
<< Back|Page 1of 1| Forward »» W
Switchtopage 1 |
Search auributesE —_“—E Subfolders

<< Back | Page 1 of 1| Forward ==
P S|
Switchto page 1 |
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Mashup Content Widgets From Other Sources OPEN TEXT

Application Management

| EXtend Our ability to include Other Create Portiet Connector
portlets created out on the Web o cvecr

rat AIERRF AR

L 1 General i/ portist Applications ® /demoPortiet & Portlets % DemoPorlist B Preferences B favourite.color /false B Value List
RN} Portlet Applications(1) Properties
¢ idemoPortiet Ll Preference | Read ony | RedDot LiveServer attribute | source ||| Action |

. i A_}u Portlets(1) 0 W [§ I[#cnntempurl\eﬂ)nmexl#][#cumex IUS\—:\ j F i
= Apply support attributes and security £ dumpot I | s [t

Hd Preferences(3) |bewge I3

roles or event handling to other portlets REp— e DD e el ZINDR
1 Descriptions(2) 2 W Il I[#cnntempurl\emnntexl#][#cunlex IUse\ 1Y X

0 uRL Configuration(0)

=

(~J Render Parameters(0)

= N ew P 0] rtl et 0 Supported MIME Types{3)

o Events (Creating)(0)

7 Events (Processing)(0)

— Include Portlets instances in pages

—J user Attributes(4)

0 Portlet Modes(d)

~ ¢ window States(4)

€4 Portlet Modes(4)

= Standard JSR 168 application page P
development
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Filter Content with Graphical Application OPENTEXT

Content Administration
= Define filters for content by creating logical expressions, operators and
rules
— Browse user groups
= Built into SmartEdit
= Web 2.0 integration: Blog, Wiki, ...
— Editor can see a list of predefined filters defined by the Administrator
= Wizard-like tool to select notation of specific constraints
Query
Constraint
[ [Buserrde-groups#] containsall “Administrators ' Refresh
£ AndiOr Type Attribute name  Operator Type Attribute nameivalue
M IContent attributejl |= (2q) leonstam \ | Group Structure
i, Eonteniute ‘ I ‘ p ”Tree
SeratroLe <= ne) Seratnoute
Usergroup ::g'“ ~User'd9ﬂn9d ™ & administrators (Hembers have all ights...eder haben alle Rechte.)
:: :'gee'l ™ & portietcontainer (Portiet Container Demo project users)
coﬁta@hs [ i:beengarUEers (Regular users of the Sys...ardbenutzer des Systems.)
containsany
notcontainsany |
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Livelink Bridge Improvements OPEN TEXT

Content Administration

u Si n g I e_Si g n _O n Edit Repository Connector

- i | M AlA v ¥
B Repository

- Trusted Iogin With mUItiple | & General i/Repository
C h O | Ce S i~ U Repository Properties

- search Settings Default workspace |Emerpnse Workspace [£) setect
Never trust - Prepared Searches
; Default SearchBroker livelink 7] Select
 search Templates(1)
TrUSted LU DemoSearch  Livelink Template Trusted logon |nevertrusted - always with password j

J Livelink Search References(1) Authorization Trsled fpaseword & empty

Always trusted without a password
3 Famin

Always Trust

] Demo Reference

— Livelink user authentication s
without password

User attribute for user name

— Personalized query for Livelink
document list

User attribute for password

Edit Repository Connector
i = W
AH Repository 2 X8 A [A[v]X
u Saved Sear C h eS I @ General i/ Prepared Searches B Livelink Search References B Demo Reference | Demo Reference
. . . . - 1 Repository ( Properties ]
— Edit Livelink queries and save as O Soarc setings P s —

Search Template 7 preoarssarces

] search Templates(1)

— Inline value placement on the fly 16 omosac e s

] Livelink Search References(1)

IDemc Reference
Type Livelink Search Reference
IDvin Livelink 2083

Namein Livelink  livelink

) Demo Reference / Demo Referenc
\.

i Repository Info
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OPENTEXT

‘ Delivering Integrated Technology




Web Solutions — February Update

OPENTEXT

Tagging & Voting

= New Tagging data
— Filters
— Metadata for Tags (Who and when?)
— Black-list, White-list, Suggestion-list
= Define tags for voting scenarios
= Consolidation rules for Tag-Cloud

— Time Pattern (Last week, Last 24
hours, ...)

= Available as Web Component (via
SmartEdit)

Copyright © 2008 Open Text Corporation. All rights reserved.

Edit Project Settings
) 7 X E | A A v ¥
12 Project
L ﬂ.j General i Tagging/Voting L2 Tagging/Voting Configurations & Tagging / Tagging
] users Properties
#- (] Session Control Name IITagging
Sy
[ search Engine Description —
- [J Target Dynallent
- (] Default Content
I CJ Default Error Pages(0) Active ¥
- (] Cache Settings Permission to tag IAH users hd
™\
= Tagging/\Voting User constraint for tagging
(] Tagging/Voting Configurations(1)
'Jj Tagaing ! Tagging
Allow community tags v
U.j Metadata for Tag Assignments
Multiple assignment
[} Tags for Suggestion Lists
Allow multiple assignment [~
(J Blacklisted Tags
Unigueness expression
= Jj Consolidation Rules(1) q o I
(J Tag-Cloud  Tag-Cloud
Tag storage project Idemn 7] Select
\ S
Delete tag assignments when
tarnnt nhincte arn dalatad |7
i) Administer Content Groups and Contents S Edit Content [hotel-finder-result.xml - New draft (0)]
Content Data Constraints Attributes Status Versioning
Edit Tagging/Veting P
Assigned Tags
| M Tagging configuration | demo - Tagging =| Tag storage project: demo
‘ r H SnippetA H Language’’ | Tag" H Weight H Type H Categories H Additional value H Assigned H Assigned by H Action ‘
r - de (German)  RedDat 1 Community Mov 19, 2008 10:36:20 AM admin Delete Edit Tag
r - de (German) OpenTed 1 Community Mov 19, 2008 10:36.52 AN admin Delete Edit Tag
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Web Solutions — February Update OPEN TEXT

OPENTEXT Sonja Hogemann (Server Manager)
WebSolutions | Project: UAAZ (Administrator, English)

Native Bridge to Digital Media i e
(Artesia DAM Integration)

TUumTe, [ P Sking mmevar

Hotels ® Exploring the Country of the Aztecs m’ north, swimming in

- - d - h Shop {Upload Asset from Artesia] @ [Align] @ [Tooltip] @ [Edit Text] Sea or si ht“shf—m mgcr::eman
Access via SmartEdit on the DAM Communts | | e "

; More than 3000 years ago. there emerged a
highly sophisticated civilisation, the Mayas, in
the diverse landscape of what is now
Guatemala, Belize, western Honduras and part
of El Salvador, as well as the Mexican states of
" Yucatan, Quintana Roo, Campeche, Chiapas

repository
= Different types of references Q-

— Current Snapshot g
— Public Link

© Open Teaser

Mexico

ENSTRRER cxpiore the
(118
= fascinating Country
by following our
authors on their trip.

The variety of I\ndscape is matched by the abundance of flora and
fauna, unrivalled\anywhere else in the continent. Birdlife, especially
seems to abound \ncluding toucans, parrots and macaws,
hummingbirds and §hers. The lowland rainforest of Chiapas. Campeche
and Quintana Roo is Yome to such exotic wildlife as ocelots, margays
whitetail deer, anteater§, peccaries, tapirs, howler and spider monkeys

>3)

© 0Open Teaser

J— Secu red Lln k and jaguars, the largest Yildcats in the Americas. Shop
This week's Special
[Edit Artesia Download URL] @ Offer: Geta
You can also download an oNyer useful asset here {Asset description: backpack

— High Resolution Streaming Link

| Mexiko: HiRes picture of a ma

£Z Artesia - Windows Internet Explorer
Artesia®
S

HOME NEW~.

Welcome sonia | Logout
—

SEARCH~v COLLECTIONSw TOOLSw ADMI PRTRIATHC 0 items in Basket

[l Search Results: Edit | Filters are ON [Change Filters]

Need help? Check out our View Tips.

EXPORT VIDEOEXPORT EMAILw EDITv SAVEINTOw VIEW~ [5 Assets] Page: 1

Select All| Select A On This Page | Clear Al Sort By: | -Relevance Rank- ¥|T G0 Refne: [ | Go

English v

.},\ Log Off

o_mexiko jpg mexiko2 jpg mays_temple| mexiko jog
Mexiko Mexito Mexiko Mexiko
1 1 1 1

Show Rel\ted Projects

Show Vegske] History

Download .
Crout 8

Show Securty Policies

Public Link

Secured Link

Current Snapshot

Current Snapshot (Thumbnaipg
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Web Solutions — February Update OPEN TEXT

Delivery Server WebParts

= Deliver content directly into the MOSS Portal
= Personalized content can be displayed in relation to other portal content
= SingleSignOn available

Content Integrator — Il. Phase

= Saved Searches can be used for publication
= File System Connector is available
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OPENTEXT | Thank You




