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Working together to create resource and education for the community
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� Launched in March 2008

� 169 users to date

� Offering both customer & 

partner sections

� Provides the latest software 

downloads

RedDot UK – Community

All driven using RedDot CMS and LiveServer
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What’s New

� What’s New indicators
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RedDot UK – Community

Community Section 

� Latest RedDot News

� RSS available on product releases

� Expansion to news, how to articles in the near future

Support Section

� Access to the support ticket system to view your current tickets

� Standard Product Support schedule

� Feedback form for the Community
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RedDot UK – Community

Products Section

� Latest Software releases

� Product documentation

� Product feature presentations on new releases

� Product media offering video and podcasts of latest webinars and quick tours

Knowledge Base Section

� Free plug-ins

� Best Practices, tips and other documentation

� Sample projects

� Technical FAQ’s
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RedDot UK – Community

Partner Section

� Marketing Collateral

� Logos 

� Brochures

� Case Studies

� Whitepapers

� Factsheets

Education Section

� Provides the latest course outlines

� View the latest training schedule
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RedDot Commitment

� Monthly internal RedDot community meeting

� Departmental commitment to new content on a regular basis

� Consultant time allocated for community feature improvement

� Community committee to focus on the direction and needs
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What’s Coming…

� Community forum

� More new content areas

� Product campaigns

� Customer & partner submission areas

� Increased support ticket functionality
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What would you like to have?

As a customer, what would you like in 

the Community?
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5 quick steps to join in..

� STEP 1 - Join the Community

� STEP 2- Engage in the collaboration areas 

� STEP 3- Check back regularly! . 

� STEP 4- Participate in feedback & surveys 

� STEP 5- Tell us what's on your mind 
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Thank-you


