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MEDIAL in a Nutshell

» Company Foundation 1995
> MEDIAL GmbH by the two partners and Managing Directors
Sabine van Almsick
(graduate in Business Information Technology)
Dietmar Zeschau
(graduate in Economics, major: Commercial Information Technology)

» Location
> Cologne, Konrad-Adenauer-Ufer 39
City centre near the Cathedral/Main Station

» Employees in 2009
> 30 employees:
2 executives, 5 project managers, 18 developers,
2 graphic designers, 2 editors, 1 secretary

» Training Company since 1998
> For IT specialists and students of business studies
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> BLOB items
> Reasonable partitioning of Asset Managers
> Search only on explicit requests (extended search)

> Exclude content areas from searching
> <rd-dm:query searchable="true"></rd-dm:query>
respectively
<rd-dm:query searchable="false"></rd-dm:query>
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> Quick search
>  max. 20 hits
> Link to More hits...




Verity Performance

5. Do not apply extra search features by default

> Thesaurus, phonetic search etc. are provided only in the extended search

> Evaluate the settings <THESAURUS> Of <TYPO/2>
Do they provide the appropriate results?

<rde-dmiquery-verity>info <AND> (CIS_TYPE <CONTAINS> HTML)</rde-dm:query-verity:

—<rde-dm:query-verity>
(<Mult/20000> (pageHeadline <CONTAINS> *info*) <AMND> *info* ) <OR> ( (CIS_TYPE <CONTAINS> 'HTML') <AMND> <MANY> *info* ) <OR> (
(CIS_TYPE «<CONTAINS= "XML') <AND> <MANY > *info* 3 <OR> (CIS_TYPE <CONTAINS> 'BLOB")Y <AND > <Mult/9000> (filename <CONTAINS>
¥info*) <OR> (<Mult/S000= (CIS_TYPE <CONTAINS> 'BLOB') <AND> <MANY> *info* ) <OR> (CIS_TYPE <CONTAINS> 'BLOB") <AND=
<Mult/3000> (<STEM> *info* ) <OR> (CIS_TYPE <CONTAINS> 'BLOB") <AND> <Mult/3000> (<THESAURUS> *info*) <OR> ( <STEM> *info™ )
<OR> (<THESAURUS: *info*)
</rde-dm:query-verity >
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> But rendering results from content attributes is faster than
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> Apply content attributes to pages for
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> Use standard attributes
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= <pages chunk:
include-mox nt;
pageLIRL, xml;pageType, ki, VDH UMMA
—<page constraints='no- constraints” hit:
<locale>de</locale

nextd'\unk-"z“ pro]eC(_ waga” searchengine
locale="de" name="html/1 12 htm" project="waga">

<type>HTML</type> —<pages chunk="1" chunksize="10" context-mode="none" context-tags="title" error="0" external-only="ignore" highlight="n¢
<name>112 htm</name> include-mode="content-info;metainfo" lastchunk="2" locale="de" maxhits="100" metainfo="score, xml; pageName, xml; pageURL,
7:;ﬂ£159d>t"-'9</"9‘5355d> pageType, xml; VDKSUMMARY, xmi" nextchunk="2" project="waga'" searchengine="verity">
b ardardcontentimpl-cassabd-11db3e7e31 e- 3SR 905087 —<page constraints="no-constraints" hit="1" locale="de" name="html/112.htm" project="wago">
<fouict=> <locale>de</locale>
<group>htrril</group> <type>HTML</type>
<description/> <name>112.htm</name:
<last-updated>2008-12-15 09:33:53.543</last-updated> <released>true</released=>
—<mnlexﬁlJ> o1 . —<guid=>
Suche function actPrint() { vorschau = window, open(document LRL,"printversion”," J— _ ~
Cwindow. Pame= = printyersion™) document getE\emevaId("ma-mSS") hreF-“f&'RD sta%dardcontent\mpl c0a89abd-11db3e7c31e-35f0f0cfB3a205087
/#/#RDE-REQUEST :rdeProject 1D/ #/#RDE-REQUEST :rdexslID/#/-/html/print.css"; </quid:
</context> <group>html</group>
<title>Suche</title > <description/>
—<VDKSUMMARY > <last-updated>2008-12-15 09:33:533.543</last-updated>
VW, WagD. com/index. html Diese Seite drucken Sle sind hier: Hilfe Suche 2008 WA —<VDKSUMMARY >
szU“UM""ARVD www,wago, com/index.html Diese Seite drucken Sie sind hier: Hilfe Suche 2008 WAGO GmbH & Co.KG, Minden
pageName>Suche</pageName> </VDKSUMMARY >
<score>0.8658</score>
<pageType/> <pageName>Suche</pageName>
—<pageURL> <score>0.8658</score>
/#RDE-REQUEST :rdePrafix/#/xcha/ #RDE-REQUEST irdeSession]D/ #/ #RDE-REQUEST <pageType/>
</pageURL > . ! —<pageURL>
- <rde-html rde-rdicontent="nitml/112 ntm rde-rdidatalanguage =02’ rde-rd:idat: /#RDE-REQUEST : rdePrefix/ #/xchg/#RDE-REQUEST :rdeSessionlD/#/ #RDE-REQUEST  rdeProject1Dy/#/#RDOE-REQUEST :rdeXs|ID,
rde-rd:locale="de" rde-rd:project="wagc" rde-rd:xsiXmiSeparator="/-"> </pageURL >

—<rde-html-section>
<IDOCTYPE html PUBLIC "~//W3C//DTD XHTML 1.0 Strict//EN" "http: /fwww w3, or </F’age> - . N . . N .
PagelD 112 - published by RedDot 7.5 - 7.5.1.103 - 25689 —-> <meta http-acqui netraintenenveratRIntel. NSl leralanidal name s Wil (657, 108 htedloornientslvas
<title=Suche</title> <meta name="keywords" content="" /> <mets name= "descrlptwon" oontent~
content="index, nofollow" /> <meta name="author" content="WAGO komtakuechmk GmbH Gamp?

AGO Kontakttechnik GmbH Samp; Co, KG' /> <meta http-equiv="pragma’ content="ri

content="30" /> <mata http-equiv="cache-control" content="no-cache" /> <meta name="revisit-¢

rel="Shortaut Icon" href="/#RDE-REQUEST irdePrefix/#/xbcr/ #RDE-REQUEST :rdeSessionID/ #/ #R0E

JFavicon.ico” type="imane/x-icon'" /> <link rel="stylesheat" type="text/css" href="/#RDE-REQUEST

REQUEST rdeSessionID/#/#RDE-REQUEST: rUeProjectIDf#/xRDE REQUEST :raexslID/ #/-/static/mal

<link rel="stylesheet" type="text/css" href="/#RDE-REQUEST rdePrefix/# /xcho/#RDE-REQUEST rc}

REQUEST :rdeProjectIDy/ #/ #R0E-REQUEST rdeXslID/#/-/Static/specal cos" media="screen” Id="sps}

type="text/css" href="/ #RDE-REQUEST :rdePrefix/ #/xcha/ #RDE-REQUEST rdeSessionlDy #/ #RDE-RE

REQUEST :rdeXsIID/ #/-/static/navigation css" medis="screen” id="navicss"/> <link ral="stylesheet
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10 Performance Principles
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9.

Index only what you want to find
Index language variants separately
Maintain stop word lists

Limit the number of hits

Do not apply extra search features

Prepare contents for search results
by adding content attributes

Check authorisation with Verity
not the Delivery Server

Limit XML output to essentials

Disable highlighting

10.Enable caching and include PSX modules
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There is no silver bullet
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» Prepare your documents for the search » 10 Performance Principles

» Distinguish between quick and extended search 77 Conclusion

Quality

Quantity

Usability
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Contact:
Philip Knott —
MEDIAL — Gesellschaft fur digitale Medien mbH
Konrad-Adenauer-Ufer 39

D-50668 Koln

Tel: +49-221 399603-0
Philip.Knott@medial.info
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