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Open Text ECM Suite — Web Business
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Web Solutions Group Mission OPEN TEXT

“It is the mission of the Open Text Web Solutions Group to
define and lead next generation web engagement solutions,
helping businesses and organizations to gain competitive
advantage and transform themselves along Web-centric
value chains.”

With the acquisition of Vignette Corporation, Open Text is now
= the largest* Web Content Management vendor in the space as
identified by industry analysts

Combining the strengths of Web Solutions with VCM,

= Leveraging Vignette Portal and Vignette Community
Services/Apps, Integrating into the Open Text Suite and
delivering on the WEO roadmap will make Open Text the
undisputed leader in the industry.

* (measured by license/maintenance revenue and/or number of development staff).
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Market Review: Gartner MQ OPE

Figure 1. Magic Quadrant for Web Content Management

challengers leaders
0 WCM Market is 860 MUSD
license/maintenance/Saas in
2008 (25% of ECM)
2 R L The market has experienced
| igE T e, dynamic, evolutionary trends
z S Sof;aigg;;m that once again warrant its
CoreMedia coverage In a Gartner MQ
1 sy Cickabiy d Web 2.0 is breathing new
AIBTEN® o Nstein TecHnologies life into the WCM market
niche players visionaries

| completeness of vision ———p»
As of August 2009
Source: Gartner (August 2009)
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Vignette Complements Open Text Product Portfolio OPEN TEXT

= Extends Open Text’s leadership in ECM overall and WCM in particular
= Strengthens Web Channel value proposition and reach
= Adds great customers, great people, great technology

Vignette Capability |Value to Open Text Customers

Expands addressable market; premium customer

VCM
c base; strong modern platform
Media Adds Media specific CEVA to Web Solutions
Social Media Extends portfolio for social marketplace

Recommendations Expands competency for public facing internet

Extends Open Text presentation options, rapid
Portal solution framework, becomes mashup service
going forward
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Open Text Web Solutions Roadmap
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> H1 2010 > H2 2010 > H1 2011 > H2 2011 > H1 2012 > H2 2012 > H1 2013 > H2 2013 > H1 2014 > H2 2014 :
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Open Text Web Solutions Roadmap OPEN TEXT

INTEGRATED WITH THE SUITE
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Page Centric Sites: City of Las Vegas

I Want To...

Apply for »

Check Status of »
Find »

Pay »

Register or Enroll »
Relocate »
Request Help with »
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Watch »

About Us

City Government »
Elections »
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Laws and Codes »
Publications »
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Content Centricity at Mercedes

OPEN TEXT

The Content Experts”
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Summary OPEN TEX

= Best Web Content Management lineup around the globe!

= Offer customers the best of both worlds: power and time to value

= Committed to selling both product lines

= Continue to support all existing customers for the foreseeable future

= |nvest in the customer — deliver a single, best-in-class Web Business
product line

= First integration benefits available now, comprehensive with Web
Solutions 10.1

OPENTEXT

CONTENTWORLD

OPENTEXT

Orlando, Florida | October 25-30, 2009 | The Gontimi Experi= J
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Web Site Management Product Strategy OPEN TEXT

2010 & Beyond

2009

2008
Website Mgmt w/ ECM
Suite Integration
) - More ECM Suite
WebSite Management Integrations
- 00TB WCM - Vignette Social Media
- Platform Improvements Integration
- - ECM Suite Integration - Cri:}ical Customer
nerprise - SAP Portal Integration En _ancem_ents.
- Web Components - Optional Migration to
- DM Integration Next Generation Web

) Engagement Solution
- Content Sharing

- Translation Processes

@ Quick to Deploy WCM
- Ease of Use
- Time to Deploy
- Multilanguage Support

Slide 12

Copyright © Open Text Corporation 2008 - 2009. All rights reserved.



Web Solutions Roadmap Overview OP

> Q3 2009 >> Q4 2009 >> Q1 2010 >> Q2 2010 >> Q3 2010 >> Q4 2010 >> Q12011 >> Q2 2011 >> Q32011 >> Q4 2011 >

Web Solutions 9 & 10 Web Solutions Web Site Management Web Site V10.2
Integrations 10 SP1 V10.1 _
» Solution Templates

+  Web Solutions MS 9.0 SP1 — * New Publication Process » Social Media Solutions based Ui Aesek s Smesieny

NET Page Buil i i )
age Builder into Delivery Server on new HTTP Connector Manager (DAM 7.0/CS 10, ...)

* New Web Component “Event » Dynamic write access to + Extended OT7 Search . Video Servi Int "
Calendar” for v9 and 10 Artesia DAM Integration (Standard Package) Ideo services Integration

+ Extended Web Components » Safari 4.0 Support + ELS (CS 10) Integration ’ \(/)Vel')si.te Expegience K
Blog, Tagging & Voting and ptimization Framewaor
Livelink ES DM for v10.0 + Extended Reporting * New Delivery Server GUI . Metadata M

functionality ctadata Manager

* Web Solutions DS 9 SP1 — » Open Text Directory Service .
Event Calendar Web » Verity K2 6.5 Update, OT7 (OTDS) Integration — 0 (B OV DE [yl
Component Support Integration Phase 1 Authentication / SSO

+ Extended Livelink ES DM + Portal Manager for SAP + Portal Manager for SAP 9.0
Integration for v10 NetWeaver 9.0 SP1 SP2

ECM Suite Advances ECM Suite Advances ECM Suite Advances ECM Suite Advances

» Usage of Documents in the » Dynamic & personalized » Common Search » Integration to EL RM/Archive for
web considering auditing write access to media data of + Common Authentification Web Compliance
acceptability Artesia DAM + Additional ECM Suite Integration

. . .
Legend: . Delivered In Progress Proposed Under Investigation
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Web Solutions — Web 2.0 Project

OPEN TEXT

' [ Open Text Hub - Featured < Nes
&« C % hitpithehub.com/

OPENTEXT

m PRESENTATIONS

/  Related Blog Posts

8

Open Text Web Solutions —
Collaboration between RedDot
and Vignette

Danny Baggs
Posted on 21 Oct 2009

A proof of concept to show the value of
combhining the strengths of the former
RedDot products with Vignette
Collahoration Services.

» Read more

VIDEOS PODCASTS

Google Wave Developer Preview at Google I/O 2009

000:00/1:2012 | o 0 €9

Deb Lavoy
Posted on 12 Oct 2008

A

I'm speaking at the Potomac Forum at
the Willard Hotel (Washington, D.C ) this
Friday, October 16th. Its a how-to
workshop focused on government — how
to create a social media campaign, how
to create effective policies, how to hlog,
how to engage with communities, and
my suhject — how to use a wiki. ltused to
[]

» Read more

10 Reasons to wiki

HUBS

A New Wave

Danny Baggs
Posted on 02 Jun 2009

Google recently unveiled their new Wave

platform to the developer community in order to kick-off the development and
production of applications that will use the system when it launches later this
year.

It exposes an impressive feature set but nothing that is truly "new”. OK, maybe
the feature can be classified as new as itis using a new technology stack,
primarily HTML 5. Its value however, is in how itis used in that it provides a great
way to centralise and manage social content. The attitiude of the developmentis
also right, acknowledging that openess will provide greater gains than operating
a closed door invite only policy (read: LinkedIn's approach to APls sucks).

| have applied for a Sandbox account and look forward to the innovative ways in
which Open Text offerings can work alongside Wave.

i

COMMENTS (2)

Y Recently Featured
, =
« VY B—

Recent Tweets

FILTERING BY TAG: integrations saleskickoff microsoft enterprise2.0
competition ecm wem socialmedia sap opentext otsko yvam

otcontentworld otcontentday

Martin Sumner-Smith 27/1022009, 02:21
RT @uregosterdyk The realtime Twitter board at#OpenText
Content ¥Waorld #otew hitpiivfrog.comfOgduvgj Fecm
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Commenting

A New Wave

Danny Baggs
Posted on 02 Jun 2009

Google recently unveiled their new Wayve
platform to the developer community in order to kick-off the development and

produrctinn nf annlicatinns that will nse the swstem when it lannchas later thisg

ear.

' Danny Baggs - "Thanks for the slap on the back!™

It expo whie
the fe: Wigitor - "Hey, great article.”

[arima | great
(=1 1entis
alsor tating
aclos

| hawe + 'S 0N
wihich

COMMENTS (2) ***
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Rating

OPENTEXT

A New Wave

Danny Baggs
Posted on 02 Jun 2009

Google recently unveiled their new YWawve

platform to the developer community in arder to kick-off the development and
production of applications that will use the systern when it launches later this
vear.

It exposes an impressive feature set but nathing that is truly "new”. Ok, maybe
the feature can be classified as new as it is using a new technology stack,
primarily HThL 5. Itz walue however, is in how it is used in that it provides a great
way to centralise and manadge sacial content. The attitiude of the development is
also right, acknowledging that openess will provide greater gains than operating
a clozsed door invite anly policy (read: LinkedIn's approach to APIls sucks).

| have applied for a Sandhox account and look forssard to the innovative ways in
wehich Open Text offerings can waork alongside Wave.
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A New Wave

Danny Baggs
Posted on 02 Jun 2008

Google recently unveiled their new Wave

platform to the developer community in order to kick-off the development and
production of applications that will use the system when it launches Iater this
year.

It exposes an impressive feature set but nothing thatis truly "new”. OK, maybe
the feature can be classified as new as itis using a new technology stack,
primarily HTML 5. Its value however, is in how it is used in that it provides a great
way to centralise and manage social content. The affitiude of the developmentis
also right, acknowledging that openess will provide greater gains than operating
a closed door invite only policy (read: Linkedin's approach to APIs sucks).

| have applied for a Sandbox account and look forward to the innovative ways in
which Open Text offerings can work alongside Wave
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Web Solutions Delivery Server - New Design (1) OPEN TEXT

‘
{‘:'{;ggl.écélutions Einstellungen | @ Hilie | Abmelden
= . msintegration
% Benutzer

Gruppen Rollen Attribute
B

und Authentimzierungseinstellungen)

@ Suchen

E__Gruppe suchen

e [ Importaufirage

Benutzername admin

H Exportauftrige Aktueller Status O Inaktiv @ Aktiv O Gesperrt
Passwort | |
Passwort wiederholen | |
Passwortgiltigkeit ® Lauft nie ab O Giiltig fiir Tage: |:|

¥ Passwortdnderung bei nachster Anmeldung erzwingen

Anmeldungsgiiltigkeit Bis Optionen
Name |admin |

Sprache der administrativen _ 1

Benutzeroberfliche German (de) |v|

Sprache de (German) _ []auch Sprachatiribut rde.locale andern

Sprache aus Attribut rde locale

Session Timeout (min) I:I
Session Lock Timeout (min) |:|

& OK || &Y Abbrechen

Benutzer: admin | Projekt: msintegration
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Web Solutions Delivery Server - New Design (2) OPEN TEXT

The Content Experts™

3

3

Ben

Ed session

& rde-rd:session

—J rde-rd:sid SID-E869631C-FF319CBF
- rdeAuthenticationCookieMap

—(J rde-rd:remote-address 10.150.64.75

i [ rde-rd: xmaps

utzer: admin | Projekt: html-demo

OPEN TEXT ; :
Web SOlthiOﬁS Einstellungen | @ Hilfe | Abmelden
Prajek htrnl-demo
& O | |IF B oS s 2 @
i’ Benutzer anonymous Inhalt xchg/html-demo/hs xslindex.htm Debug Aktiv
e @ :
Home q Mexico: Land of the Aztecs
Read our Breathtaking travel 1
News report about a fascinating
country that spans from the
south border of the US to the
Carribean Sea. Our authors
have been traveling through Country Information
Mexico for more than four Travelling can be easy and
months, going by bus, safe - if you are well
hitchhiking and walking. informed. Get a good
"When we arrived in owverview about your
Veracruz, we were just destination in our Info section. Iﬂ
lnnlina far o nlara o laswva core hacknacl-e Bk nnca ansin it |
sid Session & Benutzer | 54 Request ﬂ:li\femendet z Favoriten | "2 DynaMents d [©5] (7]

In der Detailansicht kinnen Sie neue Session-Attribute erstellen, bestehende
- kopieren und ausgewahlte Session-Attribute bearbeiten. Ein ausgewahltes
\1) Session-Attribut kann zu den Favoriten hinzugefigt werden. Weiterhin kann ein
‘Session-Attribut geldscht werden, dessen Werte kinnen verandert oder geldscht
werden und neue Werte kinnen hinzugefigt werden.
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OPENTEXT | Thank You
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