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Innovation Management

OPENTEXT

Dell increased its
popularity by 40%
pecause they listened to
their customers.

IdeaStorm

Community Home
¥ IdeaStorm Categories
) Al

Product Ideas

'Awess:n Keyboards,

ete)

) Adamo

} Broadband and Mobility
) Desktops

» Desitops and Laptops

) Dim

¥ Inspiron

} Laptop Power

) Laptops

b Latitude

» Linux

} Monitors and Displays

» Netbocks

) OptiPlex
) Precision Workstations

} Printers and Ink

COMMUNITY

ories b Al Ideas GIPRINT [

‘ r Aiready a member?
| 4 Sign in
~ IDEASTORM
< WHERE YOUR IDEAS REIGN
Ve -

@ VIEW ‘ { posT || =y VOTE SEE
| allposted | | ' yowidoafor || promote or
oy ‘

I Idoas
V Dell products || domoto idoas action
o

Sort By: Jecent |deas Top ldeas Comments

|dea List Ideastorm Video
Bring Back Indicator Lights | Pty
Proncte | By Aloy, S [ { V3 -
& +
' |'ve noticed something very disturbing about the design trend of Dell [ TR
Laptops. I
Demcte | |ve recently purchased & Dell Inspiron Laptop and was a little shoded to
find that there are no indicator lights (HDD activity light, battery charge light, m
WIFI light, Caps Lodk light, Num Lodk Light, Blugtooth light, etc) on the @
e b @ Ll
Calling Dell customer service, | wss offered sn exchange for a different
|aptop model if | 50 wished and | was refered to 8 product sales personnel. General Stats
This is when i found out that A LOT of Dell's newer laptop models had no
indicator lights!

The Dell Community has:
| am quite flabbergasted at this design decision by Dell engineers! Indicator
lights are very very useful when troubleshooting or when in doubt. | cannot

count the number of times when | thought I've plugged in the laptop for
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Social Communications

OPENTEXT

The CEQO’s blog helped
Marriott generate over
$4 million in hotel
bookings

Home
Categories
Diversity
Brands
Government
QOperations
Employment
Education
Personal
Technology
Environment
Service
Archives

September 2008
August 2008
July 2008

June 2008

May 2008

April 2008

Featured Post

Memories from the Beijing Olympics  Listen
Posted: August 26, 2008 10:38:07 AM
Now that the 26th Olympic Games have come to a The "Water Cube” I Bafing

close, I've been thinking back to all the memorable
moments over the past few weeks. There were a lot of
surprise victories, many upsets and many world
records,

To me, and I'm sure to many of you, these Olympics
will be remembered because of Michael Phelps and his
eight gold medals in swimming, making his total
career gold medal count 14 - more than any other
Olympian. \ENLARGE

I find Michael Phelps' journey very inspiring. Not only does he have . . .
Continue reading "Memories from the Beijing Olympics"

] J o Listen

Comments (4) | Permalink

Recent Posts

Wowed by the Courtyard Extreme Lobby Makeover { Listen
Posted: August 21, 2008 4:32:57 PM

I'm blogging today from the newly renovated BWI
Courtyard near Baltimore Washington International
Airport in Baltimore, Maryland, This is the latest
Courtyard hotel to feature the brand's brand new lobby

Search this Blog

B

Profile
[m Bill Marriott, Chaiman &
CEQ of Marriott Intemational.

Email Alert
To receive new posts, enter

your emall address

|

RSS Feeds

B Wy Yuico!

@ Goge |
Links

Go to Marriott.com
Marriott Customer Care
QOur Stories

Marriott in the Kitchen
GoCourtyard.com

) Marnoft

s
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Sales and Marketing

OPENTEXT

Petco Increased The
Sales of Their Top Rated
Products by 41%
because of adding
customer reviews

The Content Experts™

PETCQy ‘i

Where the pets go

Dog Cat Fish

SEARCH

Shopping

Shopping Services
Store Locator

Store Circular

Gift Cards

Qur Stores
PETCONews.com

Pet Services

PETCO PALS.

Pet Adoptions

Pet Lover Community
About PETCO

Careers

PETCO Foundation
Pet Care Info
E-Cards

Help

Small Animal

(Get Promotion Code and Details

SEARCH

“NATURAL
‘ummmxu

oy

MORE MAGES TELL A FRIEND

BOTTOMLESS
oW g

Reptile & Amphibian  Bird

< Your Account 9 Order Status S
Shopping Cart rw NeAfee

| W/ SECURE
Ve oltems 15

9 Quick Reorder = Register

% Gift Cards 9 Help

WildBird  Flea & Tick  Specialty Stores

STORE LOCATOR STORE CIRCULAR

Castor & Pollux Natural Ultramix Adult
Canine Important

Holistic pet food for the discriminating pet Shipping Details
owner. Specialized nutrition for adult dogs.

Natural Chicken is the 1 ingredient!

Fortified with Vitamins & Minerals.

Wholesome fruits & vegetables that you can

really see! A nutritionally complete and

balanced diet developed with your

four-leqged best friend's wellness in mind!

Offered in a variety of sizes.

View complete product info below

29 of 29 (100%) of customers said they
would recommend this product to a friend.

Overall: ittt 5 of 5 @
Share this Product: i 45
» Write a Review

» Read Reviews
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External and Internal Communities OPEN TEXT

How communities
helped Lego swing from
a $300 million loss In
2004 to a $280 million
profit in 2007
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Actual Social Media Customers OPEN TEXT

The Content Experts”
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Social Media — Features
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Actual Offering OPEN TEXT

' The Content Experts™

(Vignette) Community Applications

Wiki

Forum

Blog

Additional
Web 2.0
Capabilities

User
Management

Implementation of modular and configurable wikis, with templates, helps
provide a means to aggregate the knowledge of your company and its
users in order to create dynamic and friendly mechanisms for
self-service and peer-to-peer sharing.

The configurable forum module and templates created for high-volume
sites helps craft logical, bi-directional avenues to which users can
subscribe and contribute so that they may learn, get recommendations and
contribute

A modular and highly configurable blogging application with templates that
can help quickly establish multiple, easy to moderate channels of
communication with your audiences.

Integration of various capabilities like tagging and tag clouds, threading of
comments, usage analysis and ratings into some of the core applications
provides commonly used and popular means to participate in and quickly
navigate the greater application content

In conjunction with Vignette Portal, the applications provide support for end
user management like self registration, password recovery, profile
management, logging in and out, along with support for anonymous users.

Slide 10
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Actual Offering OP

(Vignette) Community Applications

Search Enhance your user experience with full text search on blog, wiki and forum
content, with support for simple and advanced search queries.

Unified Easy to use, AJAX enabled dashboards for approving or rejecting user
Moderation generated content provide business owners a unified mechanism to control
and the quality of user postings helping to protect their brand across all
Delegation implemented community capabilities with a single appliance. Includes tools

to delegate commenting, contributing and even out moderation to other
business or end users as needed.
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Actual Offering OPEN TEXT

The Content Experts”

(Vignette) Community Services

Ratings and
Reviews

Tagging and
Tag Clouds

Comments

Users can rate, rank and/or review any piece of site content, including
images, videos, articles and more, to enable immediate feedback and paint
a picture of the content or product’s usefulness and popularity to their
trusted peer customer base. Customer generated information can help
drive loyalty, sales and innovative ideas to improve your bottom line.

Administrators and users can tag any piece of content on the site to create
a taxonomy of relevance allowing users to more rapidly navigate and find
what they are seeking. Personal tag clouds welcome users to a
personalized view of the site at each visit.

Adding comments to content on the site empowers users to share their
perspectives and ideas with the company and with other customers. This
open dialogue can foster a trusted network to help increase loyalty, while
providing business users a window into the needs and wants of their
valued customers.

Slide 12
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Actual Offering OP

Web Components Concept Suite Concept
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(Vignette) Social Media
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Actual Offering OP

Web Site Management _

Open Text Portal
Content Server

(Vignette)
Social Media

Web Experience Management
Slide 14
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‘ Technik und Roadmap — Teil 1
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Technische Architektur - Schnittstellen

OPENTEXT

Open Text Web Site Management
Consume and )
. create user-
Retrieve user- generated End-Users
Content generated content _ .
Contributor PPE“Sh ‘?Olmem_ Manage
Adds Social with Social Media Social
Media components Media
Compone”t‘; Management Delivery
: i Server : .
and views Server Read/Write/ Social Media
user- Search/Delete Admi
content Content
Search results
Social Media - Portlets ‘l' Search
v - Rest API

Open Text

Portal Open Text

incl. VCAVCS b Social Media

Portlets
(Alternative)

|

Services

Manage
Social
Media

Social Media
Admin

Index Open Text
4 Common
Search Search
results /“

"
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Scenario 1: Integration mit Delivery Server 9.0/10.0 ~ OPENTEXT

= [ntegration via Rest APl im Delivery Server mit dem
Include-DynaMent

= XSL(T) wird zum Rendern des XML Response verwendet.

T—— T——
i REST AP P2 4 Include :

- | DynaMent B |
] |

L

Open Text Social Web Solutions

Media Services Delivery Server
7.2 9.0/10.0




OPENTEXT

f A ‘
Service Angebot
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- OPENTEXT
Proof of Concept Scenario

= Intranet Website

= Modulare Integration von Social Media Services (RD Pages)
— Rating
— Comment
— Blog
— Forum
— Related Content via Tagging

=  Autor erstellt Inhalt

= Entscheidet uber Umfang und Typ des ,User generated Contents




Intranet Editor OPENTEX
.

OFENTEXT
= . Einstellungen | Hilfe | 5% Abmelden
Web Solutions | administrator « gen | @ i Q
Gicil| SmarEdt ee etManage gabe : _Panels einblenden | Sprache auswahien v | Projekt auswahlen v
Q [Open 'Presentations’ Page (ID: 51)] i
The Content Experts™
Please Login
Username:
FEATURED PRESENTATIONS VIDEOS PODCASTS FORUM HUBS
Password:
Q [Open Presentation Item] Login
— Social Interaction N
e Posted on 19 Jan 2010
Tre autem vel eum iriure dolar in hendrerit in
vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis
atvero eros et accumsan etiusto odio dignissim qui blandit praesent luptatum
. ) ) zzril delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit
Marketing Meeting EMEA, Zurich ) - . :
amet, consectetuer adaliquam erat volutpat. Ut wisi enim ad minim veniam.
Social Networking for Marketing - Best L4
p::;ms ing for Tarketing N ’ Conseguat. Duis autem vel eum iriure dolor in hendreritin vulputate velit esse
maolestie consequat, vel illum dolore eu feugiat nulla facilisis atvero eros. Ut wisi
¢l = E |- view on | ..
menu embed email  full « > | < slideshare i
r
. .
[ © [Open ‘Connect With Us' Page] Y& More Presentations
' " [ [ [ -
A Cnnnoart \Aith | le —s —s —
< 1 | »
- - o
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Intranet Editor — Edit Collaboration Bar OPENTEXT
|

(':{}gt)lgc]ﬂlmons I administrator 42 Einstellungen | @ Hilfe | 5% Abmelden Suchen Q,

| "SmartTree || AssetManager || Aufgaben || Suche || |

tation rem] ® [Edit Keywords] O [Edit Title] © [Edit Text]

OpENTEXT Social Interaction

T Gorar Lo

Marco Rode
Posted on 19 Jan 2010

Tre autern vel eum iriure dolor in hendreritin
vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis
atwero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum
zzril delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit

Marketing Meeting EMEA, Zurich ) N o )
9 9 amet, consectetuer adaliqguam erat volutpat Ut wisi enim ad minim veniam.

Social Netwerking for Marketing - t : L . . .
Practices 9 9 ’ Consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse
molestie consequat, vel illum dolore eu feugiat nulla facilisis atvero eros. Ut wisi
Cralg Hepbumm
Dirmctar focinl Medin Srmegy, EMEA,
Cpan Taxt
ol & < p /23 viewon (o] | )
menu embed  email | full ' slideshare W& Tags :
|

O [Edit Media] _ o
Hold ctrl and left click the red dot above to edit directly here

NOTE: The tags set here are used to source relevant content from the community
of bloggers associated with the social media components.

f Related Blog Posts ‘ﬁ’ More Presentations
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Intranet Editor — Edit Collaboration Bar

OPENTEXT

OPENTEXT

Web Solutions | administrator

OPENTLXT
AT

Marketing Meeting EMEA, Zurich

Social Networking for Marketing - Best b
Practices

Craig Hepbum

Direcior Social Media Sirategy, EMEA,

Cpen Text
<] = P ’ 1723 view on | ..
menu embed  email  full ! slideshare W&

O [Edit Media]

O [Edit Preview Image]

/ Related Blog Posts

42 Einstellungen | @ Hilfe | 5% Abmelden

Suchen Q

Social Interaction Marco Rode

Posted on 1% Jan 2010
Tre autem vel eum iriure dolor in hendreritin r
vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis
atwero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum
zzril delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit
amet, consectetuer adaliquam erat volutpat. Ut wisi enim ad minim veniam.
Consequat Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse
molestie consequat, vel illum dolore eu feugiat nulla facilisis atvero eros. Ut wisi
enim ad minim veniam, quis nostrud exerci tation ullamcorper suscip.

O [Enable/Disable Collaboration Bar (Default: Enabled)]

Please enter comma delimited tag names only. Please do not use #s or any
other special characters.

Social Media )

NOTE: The tags set here are used to source relevant content from the community
of blogaers associated with the social media components.

yi¢ More Presentations
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Intranet Editor - Add Blogitem OPENTEXT

OPEN TEXT
Web Solutions 1 administrator & Estellungen | @ Hilfe | Qv Abmelden | [sucher Q
atwvero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum s
Marketing Meeting EMEA. Zurick zzril delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit
arketing Meetin uricl
Social Ne:"m_ f " rlu;l' g amet, consectetuer adaliquam erat volutpat. Ut wisi enim ad minim veniam.
- Best
P:::t:ims g for Warketing - Ses Consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse
molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros. Ut wisi
enim ad minim veniam, quis nostrud exerci tation ullamcorper suscip.
¢l = =B = {2 view on [ ..
menu embed email full < > _/ = slideshare Wi
.. .
® [add/Remove blog or forum posts] w More Presentations
© [Open 'Connect With Us’ Page] ——1 1 1
#§ Connect With Us « »
' ‘,Ir---.1. ‘,Ir'--.1. ‘,IY'-~—-L
=N =N N
O [Edit Additional Hash Tags for this Hub]
Please enter a comma delimited list of additional tags to source relevant tweets
related to this hub.
Please do not use #s or any other special characters.
**EXAMPLE ONLY** ot,otcontentworld,ecm
NOTE: The tags will be utilised only from the ‘Featured’ page of each hub. il

Benutzername: Martin
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Intranet Editor - Add Blogitem OPEN TEXT

Content-Klaszen-Gruppenauswahl

'l" Common

Liste der Content-Klassen

Mame Vorschau-Symbol Beschreibung Aktion
Ct{ﬂ Related Blog Posts ) ]
i@ Related Forum Posts =l
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Live Interaction on Website

OPENTEXT

FEATURED PRESENTATIONS VIDEOS

PODCASTS

»

® =

OPENTEXT
WTTETEEETT

Marketing Meeting EMEA, Zurich

Social Networking for Marketing - Best
Practices

>

Craig Hepburmn

Soxial Media Strategy, EMEA

Open Text

=il e view on [
menu embed  email | full - ’ = e.lldeshare‘l‘i"
/ Related Blog Posts
Martin Schwanke '{‘ Tags: Social Media
Posted on 2010-01-06 N Martin Schwanke .g‘
Posted on 2010-01-08 3

Social Media for Open Text Web
Solutions

This is an overview of a blog within VCA.

.

Social Media brings new hope to

Here at Open Text Content World in

the Commercial Enterprise

FORUM HUBS

Social Interaction

Marco Rode
Posted on 19 Jan 2010

Tre autem vel eum irure dolor in hendrerit in
vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at
vero eros et accumsan et justo odio dignissim qui blandit praesent luptatum zzril
delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit amet,
consectetuer adaliquam erat volutpat. Ut wisi enim ad minim veniam. Consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat nulla facilisis at vero eros. Ut wisi enim ad

minim veniam, quis nostrud exerci tation ullamcorper suscip.

COMMENTS (3) wirdr

DISCUSS IN FORUMS BLOG YOUR OPINION

Y& More Presentations

( »
“r--. = “r--. = “r--. =

DaAanant Tinante

Slide 25

Copyright © Open Text Corporation 2008 - 2009. All rights reserved.



Live Interaction on Website — Forum OPEN TEXT

% Created by:Nayeska  Created: 01/16/2010 03:39

:-i Created by:Bernd  Created: 01/16/2010 03:34

Hallo,

Wie seid Ihr mit der Canon XH-A1 klargekommen? Ich kenne Canon nur von Fotos und nicht von Videos.

Ein Bekannter hat mir die Sony FX1000 empfohlen, da diese einfacher zu bedienen ist. Hatte jemand schon beide zum
direkten Vergleich ?

So kurz gefasst kénnte man sagen, die Canon bietet etwas mehr manuelle Einsteliméglichkeiten und hat XLR-Eingénge, die Sony
hat dafur das deutlich bessere Display bzw. Sucher, und macht auerdem schon in der Werkseinstellung brauchbare Aufnahmen,
wéhrend man die Canon erst mit Presets anpassen muss.

Bitte Geben Sie Ihren Antworttext ein:

Absenden
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Live Presentation on Website — Events OPEN TEXT

OPEN TEXT

Please Login

Username:

m PRESENTATIONS VIDEOS PODCASTS FORUM HUBS Password:

Upcoming Events

OPEN'TEXT
T

o Social Media Calendar

2010-01-19 Open Text WCM Infoveranstaltung Wien
o

’
e U In the Mix >

J -
f A 2010-02-02 Open Text WCM Infoveranstalltung Dasseldorf

»

Informationsveranstalltung des grofiten WCM-Anbieters GOber Strategie, Roadmap

ial Media Fundamental
Social Media Fundamentals | und Portfolio

Informationsveranstalltung des gréfiten WCM-Anbieters Ober Strategie, Roadmap
Danielle Forquignan und Portfolio

Marketing Manager
Opan Text Web Solutions Group

2010-02-02 Open Text WCM Infoveranstalltung Manchen

Informationsveranstalltung des grofiten WCM-Anbieters Ober Strategie, Roadmap

oyt 10 Tt v 2008 209, AL und Portfolio

<] [ =] 1 View On [ .q
menu embed email  ful N 4 I < slideshare &8 2010-03-01 Cebit Hannover

CeBIT is the world's largest trade fair showcasing digital IT and telecommunications

solutions for home and work environments. The key target groups are users from
industry, the wholesale/retail sector, skilled trades, banks, the services sector,
government agencies, science and all users passionate about technology.
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OPENTEXT

‘ Technik und Roadmap — Telil 2
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Scenario 2: Integration mit Delivery Server 10.1 OPEN TEXT

= Integration via Rest APl im Delivery Server auf Basis des neuen
http-Konnektors

= http-DynaMent ruft vordefinierte Methoden des Konnektors auf
= XSL(T) wird zum Rendern des XML Response verwendet.

El HTTP El
| REST APl < > r I

Open Text Social
Media Services

Web Solutions
Delivery Server

Vorteile

= Keine Programmierung erforderlich

= Individuelle Nutzung der Social Media Services (z.B. eigenes Layout)
= Aufrufe durch zentrale Deklaration wiederverwendbar

= Aufruf ist im Konnektor testbar

Slide 29
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HTTP Konnektor — Einfaches Aufrufen von REST APls OPENTEXT

The Content Experts”

OPENTEXT

Web Solutions

42 Settings @ Help | 2% LogOf

msintegration -

& Connectors

J—:_;»_. Search Engines
J—*: Directory Services
J—Aj Relational Databases
- &l Message Services
#- BH Application Portal
}9 Web Services

t & Authentication
J—,{E Repositories
J—;J Reporting

- 4 Portiets

H- gy Validation Services

E- g Hre

@ [Aomiiste |

' Test(Oymament) | Test(Resuln

Connector

L4

chttpwinEdit

4

i35 HTTP Connector & )’\g = : 2

) general i General

] autnentication

ﬂ.j chitppost-request-event-ist(0) LEELT
Acth
URL prefix
chttpurlinlinefunction
Time-out

o
1 Prepared Methods(47)

Cpen Text Soclal Media Services

[#param:urPrefix#]
vgnSignRequest([#param:loging], [#param:secretkey#])

2

Allgemeine
Einstellungen fur
eine Applikation

* URL Prefix

* Time-out

s TESE

& OK ||Gn Apply || € Cancel

User:admin | Project msintegration | HTTP Connector: vi

Fertig

€ Lokales Intranet | Geschiitzter Modus: Inaktiv

v ®100% v
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e OPEN TEXT
HTTP Konnektor — Einfaches Aufrufen von REST APIs

Web Solutions 4 sefings | @ Help | 2% LogOff

msintegration |

& Cconnectors
Test(DynaMent) Test(Result)

H .-L.”- Search Engines
Connector

J—g: Directory Services

J—Aj Relational Databases P —

£ &l Message Services =1 Prepared Methods (4T} PRI ANy ¥
]—E Application Portal #- 1] attachment create i'Prepared Methods & bloglist
}9 Web Services #- (] attachment read B
P b O atachmentplond L ——
3‘,{5 Repositories - blog.create Name blog list R E ST M eth O d e n
407 Reporting () blog.read.extoid TR
£ gy Portlets =1 biog it
- &) Validation Services (] Heager(n) 3 ) D f- -t- d R E ST
B ¥ HrTe () Request Parameters(1) [ Active e I n I I O n e r
7 Resuk Aftrbutes(0) chitpfollowredirects O A P I A u f r u fe

#- ) usercalback URL postfix blog/

TR | blog.arcitie.create Method GET - -

-1 plog article delete _ ® E n COd I n g

Encoding

- (] blog.comment. moderat...

¢ blog moderation list EL R I

#- 1 calendar.create ¢ MethOd (get’ pOSt)

#- 1 calendar.read

70 calendar it Header Param eter

#- ) comment create

#- (] comment delete

#- 1] comment reply

o Request
#- 0 flasnibrary.read P aram ete r

#- ) fashibrary.list

£ forum ereate

1
(]

= -] fruruser Bt

Ergebnisattribute

w Test | & OK |G Apply &3 Cancel |

roject: msintegration | HTTP Conn

User: admin

€ Lokales Intranet | Geschiitzter Modus: Inaktiv Fp o H100% v |
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e OPEN TEXT
HTTP Konnektor — Einfaches Aufrufen von REST APIs

Connector Test (DynaMent) Test(Result) |

Test (DynaMent)

BRI L% Foec atesi 7] tasr Test des
e ——————— Konnektors

<rde-dm:http mode='operation' name='vignette' operation='blog.list' process-mode='"' rde-id='"' report-tag='"'>
<rde-rd:param name='login'>[$#request:param-login#]</rde-rd:param> ° h D M
<rde-rd:param name='urlPrefix'>[#request:param-urlPrefix$]</rde-rd:param> ttp- yna ent

<rde-rd:param name='secretKey'»[#reqguest:param-secretkey#]«</rde-rd:param>

</rde-dm:http> Wi rd generiert

 Auflistung der
Context Ve rwe ndete n

Source Attributes Value
Request + param-secretkey changeme b ¢ Parameter mlt
Request w param-urlPrefix http://10.1560.64 .95:88/xapi/ 4

Request w param-login collaptest? 4 An paSSU ngsmég-
lichkeiten
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OPENTEXT = - —

Web Solutions 4 Settngs | @ Help | 2% LogOFF

= Ergebnis
‘Connector Test (Dynalent) Test (Result)

- igh, Search Engines

Test(Result)

J—*: Directory Services

_— * Darstellung des
- &l Message Services <debug xmins fo="http:/iwww.w3.0rgM 999/ SLIFormat” xmins:rdf="http:/www.w3.org/ TRIREC-rdf-syntax’” xminsxs|="http:www.w3.0rg/1999/X SLi-. X M L R eS p O n Se

#- B8 Application Portal

}&) Web Services <result name="blog.list">
<request method="GET" url="http:/'10.150.64.95:88/xapi/blog/?includes=operations&amp;vign-security-username=collaptest1&amp;vign-security-nonce=HIG A
t & Authentication <h2ader5= + Rk > . ty - . ty [ ] Erl I llttlu ng deS
- B Repositories <header name="User-Agent” value="Jakarta Commons-HttpClient/3.1" />
<header name="Host" value="10.150.64.95:88" />

e XPATH Ausdruck
J—f-" Reporting S uS ruC S
)-ﬁ Portlets <response status="200"=

<headers=
}E; Validation Services <header name="Server" value="Apache-Coyote/1.1" /= .

. <header name="Set-Cookie” value="collab-security- ) D e b u I n d eS
E- HTTP $50=Y29sbGFILXNIY3VyaXRELXVZZXJuYW1IYGBjb2xsYXBOZXNOMQpjb2xsYWitc2VjdXJ pdHktbmSuY 2VoYEJYUF 02 51J 20FpxbFRoUXhsOHavVFESPQpjb2xsYWH
Path=""I=
B

<header name="X-Cocoon-Version® value="2.1.10" />
<header name="Content-Type" value="textixml;charset=utf-8" /= Dyn a M e n t A u fr u fS
<header name="Content-Length” valug="4961" />
<header name="Date” value="Thu, 18 Feb 2010 12:55:58 GMT" />
=headers=
=cookies>
=cookie comment="" domain="10.150.64.95" name="collab-security-sso" path="""
value="Y29sbGFILXNIY3VyaXR5LXVZZXJuYW1IYGBjb2xsYXBOZXNOMQpjb2xsYWitc 2Vjd XJ pdHktbm9uY2Va YEJYUF 02 SIJ20F pxbFRoUXhsOHgvVFEI PQpjb2xs YWitc2Vjd XJ pdHktd GRZXNOYVWSZWE
version="0"f=
=<icookies>
=<body>
=Xapi xminsxsp-request="http:fapache.org/xspirequest/2.0"
=metadata>
<user banned="false"=1.109.2701</user-
<request=http:/i10.150.64.95:88/xapi/blog/ ?includes=operation s&amp;vign-security-username=collaptest1&amp;vign-security-nonce=NIGB7d Sbmzd d6p1 Fbrikcg%3D%3D&amp;vign-secur
<param name="vign-security-algorithm™= SHA-1</param=
<param name="includes">operations</param=
<param name="vign-security-nonce™=NI687d Sbmzdd6p1Fbrikcg==</param=
<param name="vign-security-hash"=kw0rgMOnk9FEqegKjQVGJWIQZIQ=</param=
<param name="vign-security-username™>collaptest1=/param=

@ Session i User L= ] Reguest ﬂ:j}Used -:" Favorites | 2 DynaMents ﬁXPathJ‘Aﬂribute i iaf @ -,é @ X H @ @ :
e el resullitespmsellibodTlierlll et
attribute  debug[1] result[1] response[1] body[1] xapi[1]+ | - =
al') {1} response[1].body[1] xapi[T].| g Attribute 0 tion result
path
Value operations Delete

User: admin meintegration | HTTP Con

€ Lokales Intranet | Geschiitzter Modus: Inaktiv Fa v ®100% ~ |
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Szenario 3: Integration via Portlet Konnektor OPEN TEXT

= Integration der VCA / VCS Portlets tber den Delivery Server Portlet
Konnektor (JSR 168/286 Standard)

l VCA/VCS Portlet
< > '
'] i

Web Solutions

Open Text Social
Delivery Server

Media Services

= Vorteile

= Prasentation bereits vorhanden

= Anpassbarkeit des Layout durch CSS
= Klrzere Projektlaufzeiten, wenn Funktionalitat der Portlets passt

= Weniger Anpassungs- und Erweiterungsaufwand bei neuen Releases
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Portlet Konnektor flr JSR 286 Portlets OPEN TEXT
|

OPENTEXT

Web Solutions

-
« Abmelden

lt’ Koennektoren

4¢ Einstellungen @ Hilfe
Fortiet-Konneklor - X |F Al v |

I i’ Portlet-Applikationen = ign-community-appli. % Portists 5 CommunityApplication... | A ¢ I nteg rati O n u n d
Verwaltung von

H- gk, Suchmaschinen

H-g \ Verzeichnisdienste

- 43 Relationale Datenbanken (1 agemein
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Schlisselwdrter

- 4D Web Services 5T Portiets(16) Portlet-Name CommunityApplicationsBlogPaortiet P O rtl etS i m D e I iver

£ 6 Authentifizierung #- [ communityapplication Instanzname A y
A8 Repositories #- ) communityAppiication.. Titel S e rve r

£-a41% Reporting #- [ communityapplication Kurztitel

*}t Portlets

H-gg Validierungs-Services

Resource Bundle

-

= CommunityApplication

* Portlet DynaMent

11

(] praferenzeniz) Portlet Klasse com.vignette.community.spring.web.porth

i 85 HTTP -¢d hfiportiet_con figuratior Klasse zur Validierung von Praferenzen Z u r P I atz Ie ru n g I n
- Sicherheit(0} Cache-Verweildauer 0 - .
i HTML Seit
' Beschreibungen(1) Caching-Ebene Benutzer v e I n e r e I e
- ) uRLKonfiguration(1)
Alle Render-Parameter in URL aufnehmen (fiir Lesezeichen)

— [ unterstitzte Mime-Typ|

* Unterstltzung der
VCA/VCS Portlets
(Step by Step)

— U:I Ereignisse (Erzeugung
— U.:] Ereignisse (Verarbeitu

() nfipcPrepPortiet/sR23)

] hfpcPrepPortetisRzs

- 1 nfipcprepPortietisras
2 CommunityApplication
i CommunityApplication..
2 CommunityApplication
i CommunityApplication..
2 CommunityApplication

#- () communityApplication...
« | 1 | »

& OK || 34 Ubernehmen | &3 Abbrechen

€ Lokales Intranet | Geschiitzter Modus: Inaktiv v ®100% ~
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_ T - - OPENTEXT
Vorschau: Zugriff Gber neuen Kollaborationsbereich

= Blogs, Wikis und Foren kbnnen verwaltet werden
(Neu, Andern, Loschen)

= Zugriff auf VCA Portlets flr weitere administrative
Aufgaben wie Zugriffsbeschrankungen

OPENTEXT _ _ —
Web Solutions % setings g Help | Z» LogOr
[ Project || sers || Conneciors | e ORI ServerManager | Monitoring | msintegration ha
2% Collaboration o)
Configuration
N )
— 1462 Biog || uRL http://10.150 64 95-88/xapi/
_a@ Wik User name admin
—(ﬂj Forum
Shared key TITIIITIL)
Synchronize users [ Synchronize Now

& oK

User admin | Project: mzintegration |
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OPENTEXT

Zusammenfassung
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COMMUNITIES,

/ CONVERSATIONS
AND ALL THE OTHER
CLUE-TRAIN-
MANIFESTO-STUFF.
DO YOU
LUNDERSTAND OR

DO I HAVE TO

THE ENTERPRISE-2.0-WAY.
ISN'T THAT ENCOLIRAGING?

www.cluetrain.de



Zusammenfassung OPENTEXT

= Es hat schon langst begonnen

= Es macht Sinn fir jedes Unternehmen / flr jede
Organisation

= Es ist verfligbar

WS SPUCHLIOCTdagegen?
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