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,,Das Internet wird kein
Massenmedium, well es In seiner
Seele kelnes |st."

("Die Welt", 24.3.2001)
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Search media site

Contacts

ATE 2011

The Australian ' surism Exchange is Australia’s premier tourism
trade event and (e largest international travel trade show of its
kind in the souther 1 hemisphere. ATE 2011 is taking place in
Sydney from 2-8 A ril 2011.

Tourism indus ry behind $140 billion tourism goal
International travel delegates arrive for Australia's
premier tou ism event

ATE 2011 . Media Information

Video

TQUAL Launch

Latest news

16/May 2011, Media Release

strafia's Business Events

expertise on show in Asia

IAn Australian delegation will visit Taipei,

IBangkok, Kuala Lumpur, Singapore,
langzhou and Jakarta where Asia continues

% be one of Australia’s most important and

faltest growing markets for business evenjf.

retregf opens, Access for Mot

heaghg impaired visitors

ingfroved at the National

ports Museum More...

13 May 2011, Icons

The relaxed atmosphere of
Margaret River, Western
Australia

There’s nothing like a seemingly endless
supply of world-dlass wineries, boutique
breweries, pounding surf breaks and
extraordinary geological and natural
phenomena - all in one place. More...

Bty

Did You Know?

Aboriginal Australia
The didgeridoo is possibly the world’s oldest
musical instrument

More...

Images

Media Centre

—— For the latest Australian tourism news

B2 Subscribe to site updates ‘;

_ @ Feature Event Sl

» Making Tracks

Take a unigue journey
with four members of the
YouTube Symphony
Orchestra and four
Australian contemporary
musicians as they travel Q
Australia to create Jiking

Tracks, et

Editorial
Content

More. .

@ Image Gallery

View a selection of images
of the Australian people,
lifestyle and environment.
More...

Documents

13 April 2011, Major event
» WOMADelaide Festival

7 March 2011, Culture and Lifestyle
» Getting married in Australia
4 February 2011, Events

» Making Tracks Factsheet
More...

Featwa QFnsi—

13 May 2011, Icons
» The rek d here of Margal

www.australia.com
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Administration Benefits Careers Communications Corporate
Expenses Office Services & Supplies Private Information Purchases Technology Purchases Travel

ACTION REQUIRED

e Update your Goals in

Q. IMPORTANT CONTACTS F

‘& FEEDBACK SuccessFactors
.
Popular [ ]
Approvals & Authorities Policy
Corporate Templates FEATURED

Email Signature
Employee Self Scas®
Global & Expense Policy
Banizational Chart

Real Time - Install
SuccessFactors

Vacation Request

VPN - Procedure: Install

e Company Goals - Videos!
e Tom's Content in the Cloud

Video

NEW & UPDATED

Workplace
e Training: Workplace Violence
Sites e Updated: Capture the Moment
e Learning: OTPDS Challenge
Hub 3 ;
Learning Central £ 3 z 31, 2011. Learn more. See more new & updated in OTCi,
Knowledge Center =
Ollie .
OTC Communities
W
0TC Wiki World LEARN

OTCi en frangais

Join the Executive Leadership Team on Tuesday, June 2, 10:00
ET to discuss corporate values, social media, and thought
leadership. More details here.

Visit our Employee Welcome Site
to learn more about OpenText.

Lo, Editorial
— Content

ird Quarter Fiscal 2011 Results

"With strong sales in all geographies, we are seeing increased
demand for both compliance-based solutions and productivity-
centric applications that integrate workflow processes with ERP
systems.” - John Shackleton. Find out more.

Check out April's EmployeNnewslener. /
I m ag e S Hello to weComm & Metastorm!
/ \/

Feedback - Sitemap - New & Updated in OTCi - Questions ® OpenText Corporation. For internal use only. Last Modified: 15-May-2011

Current: 48
Our Goal: 52

T

SR

Employee Welcome Site
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1. ,Markets are conversations”

8. “In both internetworked markets and
among Iintranetworked employees,
people are speaking to each other In
a powerful new way”

(,Cluetrain Manifesto”, 1999)



Stugent
Achiever

Hi, Adam | Logout

Wheels | Lifestyle articles

MUW W >dve vl lyleb nuw w >ave vl Iy‘ >
Donec commodo and so on
porttitor fringilla. In
adipiscing tortor ac

MUW LW Save ULl LyTes

Lifestyle articles

Donec commodo
porttitor fringilla. In
adipiscing tortor ac

Wheels basics Donec commodo
porttitor fringilla. In
Running costs adipiscing tortor ac

Comments

Financing your car

Saving 5 - n-dependence

Insuring your car

Quidus enimaionecea doles nonse venisi rendit aped et atium
sitiae eos dolorib usanimo disquam, simillaut accus ea qui quam

Get financing faccaectem quaestia quatestis qui conempo raturibusam.

More articles Quidus enimaionecea doles nonse venisi rendit aped et atium
sitiae eos dolorib usanimo disquam, simillaut accus ea qui quam

faccaectem quaestia quatestis qui conempo raturibusam.

Hogfather 08/04/10

"~
! Quidus enimaionecea doles nonse venisi rendit aped et atium

eitias anc dnlarih neanimn dienniam cimillant arrie 23 A Anam

App[y online 2
fora sfudent as you want

loan 4 i ‘ whei{:hyou want 02' \\‘\‘%\(’

w
CI}IEVER
i Q 0 - o

B Product wizard || Intemet banking {*‘-Comactus

i) Easy step-by-step questionaire. “u View and manage your account. Sl Always listening.

b Product information \ *‘Tools || ATM & branch locator

) Need to know more? No problem! "’ Useful tools for managing your goals &' Find the nearest one to you.
g - — B .
Choose a product... Choose a tool... 9 | — FAQs

dd s you need to know...

Standard Bank Group | Disclaimer | Privacy and Security |[Conditions of Access PAIA | Fica | NCA
@ 2010 The Standard Bank of South Africa Limited. Authorised financial services provider. Registered credit provider (NCRCP15).

Rewards

“F Car buyer’s checklist
td Benefits of a petrol card

n Find the perfect match

Buzz

What petrol price hike?!?

I got my car last year; and while it's
not brand new, it’s new to me - it's
awesome. Thing is, I've had to learn

Read more...

Facebook
Join our Facebok group now!
) T
All our latest updates via Twitter.
- | Refer a friend
* Think it's good? Spread the word.

[
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*#zBlackBerry.

Smartphones Tablets Apps& Software Support

COMPANY PRODUCTS INVESTORS CAREERS

Come together wit
pO\NeI’ Of BlOCkBerr BIacI&BerryE BIackEierry"‘ Blackli%merryrE

Sgfartphones Tablets Apps & Software  Support ;» BOld TOTCh TOI’Ch
9850 9800/9810

THE POWERFUL FEATURES AND APPS ON
SMARTPHONES HELP YOU SPEND THE H Oc more - All touch. All Act on
ter BlackBerry inspiration

THE ONES WHO MATTER MOST. . 7 3

Watch vfdec Come logelher
with the power

of BlackBerry
" Get a $10/mo. social 3=  The new BEM.

- - . 1
MObIIe ‘ m : # ’.IO»-: data package B Where apps
.o from Verizen ki go social
Content

. E o |
United States  Follow Us &F LR u

Products »

i s A Thank You Get BBM Music.
Gift From m Maore friends.
BlackBerry More music.

X e = [ You|
UNged States  Follow Us &6 . Tuko

h In Motion Limited, unless otherwise noted
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History of Web Content Management

Awareness

First Hype
= Allows everybody
changing the web

Web

= QOrganisations go to

S mEN mEe SESES SESES ESE NN _SSSSSES SeE
- u s - I.II ] II.l.l.l
= WCM becomes
commodity
= Many organisations
use WCM for their
public and internal
web offering
= WCM with much
more focus on
management and
delivery
» Right content to the
right people

OPENTEXT

=

o
o
o
N
>

Copyright © Open Text Corporation. All rights reserved.

Y 2005
Y 2010
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The Human Factor

= Editors evolve to real ,Content Managers”

= Central role of a ,,Content Manager*
= Compose content delivery on different devices
= Use different content sources
= Editorial work still necessary
= Supported by automatic mechanism
= Creativity makes the difference

Slide 9



WCM Owns the Content

Content in / Gontent out

Source Content

Relational
Databases

CMS

Editonal Workfloe

Structured
Documents

=Ry

Unstructured
Documents

E_

Media

Graphic by Real Story Group, 2011

Copyright © Open Text Corporation. All rights reserved.

OPENTEXT
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Intelligent Content Creation is the Key

To reach the goal of a better Customer Experience you need
to better prepare the content

An Editor needs to be supported by ...
= Meta data (keywords)
= Automatic classification
= Abstract (summary)
* Related documents & assets
* Related editorial content
» Related user generated content (Social Media)

Slide 11



“We are drowning in information
but starved for knowledge”

John Naisbitt
American Trend Researc her (1980)
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Content from different sources ...

:= OPENTEXT

delivered ...

to the right poeple/target group
at the right time

In the right format

on the right device/channel
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Situational Intelligence of Content Delivery

The next step will be (on our mind)

Content Delivery related to a specific situation

For instance (and possible today)...

* based on a user's profile, the actual location (GPS
data), and the date/time

= Based on application data (of a resource planning
system) products on a public faced web page will be
shown

Slide 14
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Web Content Management

- Ep— — N "P.'_'_.—
Any type of OT Wave oT Socia.ll oT Custqmer
we)t; ggrver SAP Portal STI.WSMS App Communities Communication
OT WSM Manager clivery server Development Any type of Management
. MS SharePoint P Social Media
Delivery Server
Web Parts a
pp
- SCC

g ‘ . . p— R — r
OT Content Server { OT Media Manager OT Social JSR 168/286
OT eDocs OT MM on Demand Communities Support
OT Video Services CMIS Interface
MS SharePoint Web Services
Canto Cumulus
= S g— | I ) NS
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Assumptions

= Top Trends
= Social Media
= Mobility (Sites, Apps, and Services)

= Editor becomes a ,,Content (Channel) Manager*
= Needs to be better supported
* Increase of delivery channels
= |ncrease of content sources

Slide 16
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Web Site Management
Roadmap
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Roadmap
m%mmmx%mmmémm

; @ )\ A Y
WSM 11 (Swan) WSM 11.0 SP1 Greyhound Future Releases
= Management Server with = Content Server 10 DM = Content Analysis (Suggested = Extended Mobile Device
.Net4 Technology Interface (Enterprise Library) Metadata, Sentiment Analysis, Support and Applications
Generated Summaries i
= Semantic Navigation = Enhanced Media _ _ )_ _ Siseulufipic bl
Integration (Facetted Search) Management Interface = Search Engine Optimization = Extended Semantic
) (Metadata Enrichment, Friendly Navigation
= Enhanced UX (Edltor) = SharePoint 2010 DM Fi|enames) g
. " Interface . : . i
= Social Communities = Staging of Content Delivery theb Ar;'alytlcs (OTWSA
(Management Server = Open DM API ntegration)
Components, Lifecycle _ _ * Enhanced Asset = Targeting
Management) = Website Search in the Cloud Management (Folder, CMIS,
_ (OT Semantic Navigation) Usability) = Management of Content
= Extended Multi-Language _ N T Snippets
Management = Social Qommunltles . Locallza_tlon & exterpal
. e e . Integration 8.1 Translations for Multi- * Metadata Management
= Enhanced Website Searc :
Language Environments AF
(Common Search) guag = Web Archiving

= Web Compliance

= Unifi r Managemen
Management (WCAG 2.0) Uniiied UserManagement

and IAM

= Delivery Server in the Cloud

é 4
ECM Suite Advances ECM Suite Advances ECM Suite Advances
v/ Semantic Navigation for v Content Server Int. via ELS v Content Analysis in the
Website Search v" Media Management 7.1 Int. editorial environment
v Social Communities 8.1
- VAN ZAS

Legend: . Delivered In Progress Proposed
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Note: Some integrations may have exceptions

Platform Roadmap
mmmmwmm%mm

@ N\
Greyhound Future Releases
Operating Systems (64bit) Operating Systems (64bit) Operating Systems (64bit)
= Windows Server 2008, 2008R2 = Windows Server 2008, 2008R2, 8 = Windows Server 2008, 2008R2 , 8
= DS: Suse 11, RedHat 6, Solaris 10 = DS: Suse 11, RedHat 6, Solaris 10 = DS: Suse 12, RedHat 6, Solaris 11
Database Systems Database Systems Database Systems
= MSSQL 2008, 2008R2 = MSSQL 2008, 2008R2, 2012 = MSSQL 2008, 2008R2, 2012, Azure
= QOracle 10, 11 = QOracle 10, 11 = QOracle 11, 12
= DS: MySQL 5.5, DB2 9.5 = DS: MySQL 5.5, DB2 9.5 = DS: MySQL 6
Java, Application Server Java, Application Server Java, Application Server
= DS: Java 6, Tomcat 6,7, JBoss 6 = DS: Java 6,7, Tomcat 6,7, JBoss 6 = DS: Java 7, Tomcat 7, JBoss 6
= MS:1IS7,7.5 = MS:IIS7,75 = MS: IS 8.x
Web Browsers Web Browsers Web Browsers
= |E7, IES8, IE9 = |E7, IES8, IE9, IE10 = |E9, IE10
= Firefox 7,8 = Firefox 10+ = Firefox
= Safari 5.x = Safari 5.x = Safari 5.x
Virtual Environments Virtual Environments = Chrome
= VMWare ESX 4.0, 4.1 = VMWare ESX 4.1 Virtual Environments
= Microsoft Hyper-V (2008R2) = Microsoft Hyper-V (2008R2) = VMWare ESX 5.x
= Microsoft Hyper-V (2008R2)
g ) 9 = Virtual Box

Legend: . Delivered In Progress Proposed Roadmap Ex
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