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Outbound Marketing

= Print ads

= TV ads

= Banner ads

= Trade shows

= Telemarketing

= Cold calling

* Press releases
= Trade shows

= Email marketing

Direct mail
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Traditional Outbound Fades

Some interesting stats:

= 44% of direct mail is never opened, so it's a waste of
time, postage, and trees.

= 86% of people skip through television commercials.

= 91% of email users have opted out of company email that
they had previously subscribed to.

= 84% of 25-t0-34 year olds have left a favorite website
because of an “irrelevant or intrusive ad”.

= The cost per lead in outbound marketing is 62% more
than for inbound marketing.



“NEW MARKETING” is
“any marketing tactic
that relies on earning
people’s interest
instead of buying it.”

INBOUND
THE (RKETER

OPENTEXT

VS, THE OUTBOUND

MARKETER

“OLD MARKETING” is
“any marketing that
pushes products or

services on customers.”
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Communication is one-way,

Communication is
interactive and two-way.

Customers come to you: Customers are sought out:

» Via print, TV, radio, banner
odvertising, cold calls

e Via search engines,
referrals, social media

Marketers provide value.

Marketer provides little to
no added value.

Marketer seeks to entertain

Marketer rarely seeks to
and/or educate.

entertain or educate.

Source: www.panorama.net
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One of the biggest
reasons inbound
marketing is growing
is its ROI. @ Inbound
marketing

Costs 62% less
per lead than

= o~ traditional
(" L outbound
L .’ marketing.
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Source: www.panorama.net



OPENTEXT

Inbound Marketing

= Social media marketing

= Blogging and content marketing

= Podcasts

= White papers

= Ebooks

= Infographics

= Search engine optimization (SEO)

= Pay per click (PPC) advertising
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<0 WHAT COUNTS AS INBOUND MARK Ty c»

© Evolution in a Social World
Inbound marketing is a marketing strategy that
focuses on getting found by customers. Inbound
marketers "earn their way in" in contrast to outbound
marketers who have to "buy, beg, or bug their way in."

Some of the most effective
inbound marketing tactics

include content marketing and .
So what is
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\t;"} innovate | Introduction

; . @ innovate
Innovate is fictitious

consumer products
company that designs and
manufactures cutting edge
electronic devices, including
smart phones and tablets.
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@ innovate Create to Consume
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Create to Consume
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@ innovate | New Product Launch

Innovate’s marketing team
have used OpenText CEM to
launch their latest product
the Blade 2 Tablet
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\Q, innovate | Multichannel Delivery

(&) innovate

The launch campaign required a
multi-channel delivery of content
across all Innovate sites and
points of sales: in store, internet,
mobile and social.
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Blade Tablet 2

Your mobile life will evolve with the redesigned
Blade Tablet 2. Work and play just got more
exciting!

Unprecedented
Freedom

The Blade 2's ultra
thin design and 11"
HD screen let's you
live your life with no
strings attached. At
least not to your PC.

Capture the World Around You
Take vivid photos and video with the Blade's
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@ innovate | Media Management

Using OpenText Media
Management, Innovate creates
all digital and physical media
assets required for the launch

+® Media Manager e Edt  Teow
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Sidebar ° Palette

OPENTEXT

s: In Progress

Campaign Status

Status: In Progress

LIFESTYLE TRA



OPEN TEXT Enterprise Information Management

OPENTEXT

THE CONTENT EXPERTS

= Import media

= Add metadata
= Assign tasks

This video shows how Innovate Corporation uses OpenText Media Management to create the necessary media assets
to launch their new product.

Category:  Media Managementt
Tags: CEM Media Management Product Launch Process Management
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@ innovate | Web Experience Management

Using OpenText Web
Experience Management,
Innovate created a rich web
experience for the product
launch, in multiple languages.

@ innovate

Home. Products News Everes Community Avout Us

Blade Tablet 2 Share

Summary  Specs Vioeo  Accessones

‘
Your mobile life will evoive with the redesigned Blade Tablet 2. Work n = —
and play just got more exciting! o o




OPEN TEXT Enterprise Information Management

BT
@ innovate

Products News Events Community AboutUs

Dual processors, 4G speeds and 10
megapixel camera. Is itreal?

Latest News B

e |nnovate Envio Hurricane 4G
Smartphone

e |nnovate annual Worldwide
Developers Conference (InnoDEV)

announced

- g

This video shows how Innovate Corporation uses OpenText Web Experience Management to create a rich web
experience to launch their new product.

Category:  Customer Experience Management
Tags: CEM Web Content Management Product Launch Inline Editing
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@ innovate | One Change, Multiple Channels

OpenText Web Experience
Management enables Innovate
to repurpose Web content
instantly for mobile delivery
and for creating a dedicated
microsite.

() innovate | mobility

Home Apps

Blade Tablet ©

Twice as thin. Twice the power.
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Blade Tablet 2

Your mobile life will evoive with the redesigned
Blade Tablet 2. Work and play just got more
exciting!

Unprecedented
Freedom

The Blade 2's ultra
thin design and 11"
HD screen let's you

live your life with no
strings attached. At
least not to your PC.
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@ innovate | Social Media

OpenText Web Experience () innovate
Management enables Innovate : .m -~ —
to engage with customers right o e o

away thanks to Social Media s

capabilities on the Web Site S
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Enterprise Information Management

Login Register

Mobility

Computers

Electronics

Cameras

Appliances

Servers

Products

Events Community AboutUs

News

iI-ade Tablet 2

iTo boldly go where no tablet has gone before.

ETne Blade Tablet 2 is the most exciting
Eproduct released by Innovate ever.

Elt features a larger high resolution screen, 1
iGb of RAM and 64 Gb of solid state drive.

With more than 100,000 applications
iavailable to download from the Innovate App
EStore, its a world of wonders available in just
iafew finger moves!

The Blade Tablet 2 will be available starting at
15299
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Product Ratinn

This video shows how Innovate uses OpenText Web Experience Management to create a microsite, and a mobile web
experience for the launch their new product. The demo also automated postings to Facebook and Twitter.

Category:
Tags:

Customer Experience Management
CEM Web Content Management Product Launch Mobile Facebook Twitter
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@ innovate | Social Analytics

Innovate’s Marketing team  innovate
leveraged Web and Social ol — Ll

Analytics to monitor site traffic . S
and review the product launch -

Blade 'hblktf

Your mobile life"will evolve with

the redesioned Blade Tadlet 2
>
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OPENTEXT Enterprise Information Management

Login  Register
(290 [ 2 |

Search

), Innovate

1.6% | 8.4% |

Products News Events Community About Us

.

Blade Téblet

Stay connected no matter where life takesi‘u.

This is your world:

Developers Conference (InnoDEV)

ced
Mobility Computers Electronics

@ _Innaovate Carnaration brinas Blade 4G

Latest News &
o]

° |nnovate Envio Hurricane 4G
EE\One

° Innovate annual Worldwide

This video shows how Innovate uses OpenText Social and Web Analytics to monitor site traffic and review the product
launch campaign.

Category:  Customer Experience Management
Tags: CEM Web Content Management Product Launch Social Analytics Web Analytics



OPENTEXT

\t;"} Innovate \ Customer Communications

Using OpenText Streamserve,

Innovate delivers personalized
invoices to it's customers with
targeted product promotions
and coupons

@ innovate

DAM NY SHOW
Convention Ceeter
New York USA
Tel. 800 342 2460
DAVIDSULTAN DAVIDSULTAN

05232012 0940 7

Teass - 85653253 Sales 454573
asheer: 33520 ahd No 7288
Sutiotal
Total
Detstcarg (s}

Account. JOO0O000OOCXBE42
Acth. AUTH 519711 (A)
Audit Teate Number 007968
Total Tender $4.99
Crange Due $0

Unogened merchandese, acc Anmma)b. n ongnal
sakes rc«:opl may be retarmed 10 ony US siore within
»U)J pu'ha,clcvhareﬁmm ngmlku of
paymend R e will Nt be accapied afer 60 days

HOW ARE WE DOING?
Letus know and get one regular-peiced
item at NAB Show Movies!
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Consumers who bought theses item also bought.
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CEM Use Cases

Web Content Management

Media Management

Social Communities

Customer Communications

Portal

Mobile Web
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Wwww.opentext.com

I @opentext
www.facebook.com/opentext

K www.linkedin.com/company/open-text



