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Outbound Marketing 

 Print ads 

 TV ads 

 Banner ads 

 Trade shows 

 Telemarketing 

 Cold calling 

 Press releases 

 Trade shows 

 Email marketing 

 Direct mail 





Traditional Outbound Fades 

Some interesting stats: 

 44% of direct mail is never opened, so it’s a waste of 

time, postage, and trees. 

 86% of people skip through television commercials. 

 91% of email users have opted out of company email that 

they had previously subscribed to. 

 84% of 25-to-34 year olds have left a favorite website 

because of an “irrelevant or intrusive ad”. 

 The cost per lead in outbound marketing is 62% more 

than for inbound marketing. 

 



Source: www.panorama.net 
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Inbound Marketing 

 Social media marketing 

 Blogging and content marketing 

 Podcasts 

 White papers 

 Ebooks 

 Infographics 

 Search engine optimization (SEO) 

 Pay per click (PPC) advertising 



Source: www.panorama.net 



Introduction 

 

Innovate is fictitious 

consumer products 

company that designs and 

manufactures cutting edge 

electronic devices, including 

smart phones and tablets. 
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New Product Launch 

 

 

Innovate’s marketing team 

have used OpenText CEM to 

launch their latest product 

the Blade 2 Tablet 

 

Create  



Multichannel Delivery 

 

The launch campaign required a 

multi-channel delivery of content 

across all Innovate sites and 

points of sales: in store, internet, 

mobile and social. 
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Media Management 

Using OpenText Media 

Management, Innovate creates 

all digital and physical media 

assets required for the launch 

Create  



Enterprise Information Management 

Category:  

Tags:    

This video shows how Innovate Corporation uses OpenText Media Management to create the necessary media assets 

to launch their new product. 
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Web Experience Management 

Using OpenText Web 

Experience Management, 

Innovate created a rich web 

experience for the product 

launch, in multiple languages. 
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Enterprise Information Management 

Category:  

Tags:    

This video shows how Innovate Corporation uses OpenText Web Experience Management to create a rich web 

experience to launch their new product. 

 

 
Customer Experience Management 
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One Change, Multiple Channels 

OpenText Web Experience 

Management enables Innovate 

to repurpose Web content 

instantly for mobile delivery 

and for creating a dedicated 

microsite. 

 

Create  Publish 



Social Media 

OpenText Web Experience 

Management enables Innovate 

to engage with customers right 

away thanks to Social Media 

capabilities on the Web Site 

 

Create  Publish 



Enterprise Information Management 

Category:  

Tags:    

This video shows how Innovate uses OpenText Web Experience Management to create a microsite, and a mobile web 

experience for the launch their new product. The demo also automated postings to Facebook and Twitter. 

 

Customer Experience Management 
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Social Analytics 

Innovate’s Marketing team 

leveraged Web and Social 

Analytics to monitor site traffic 

and review the product launch 

campaign 
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Enterprise Information Management 

Category:  

Tags:    

This video shows how Innovate uses OpenText Social and Web Analytics to monitor site traffic and review the product 

launch campaign. 

 

Customer Experience Management 
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Create  Publish Measure Adjust Consume 

Customer Communications 

Using OpenText Streamserve, 

Innovate delivers personalized 

invoices to it’s customers with 

targeted product promotions 

and coupons 



CEM Use Cases 
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